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Cetober the 29th,

@  And what do you meen, the date this thing started?

A.  Well, when this travel arrangement was originated,

Q. Okay. A The gentleman camﬂiﬁ oa
October the 29th, and as you can see on the left~hand cormer
is my name on there as the agent and the agency that looked
after it, 4nd we have the gentleman's pame, address, and
telephone number, and thmn the reservation is wade and the
date,

Q. And is this kept in the ordinary course of youxr
business? | A Yes,

Q. Does your business rely upon these documents?

A,  We keep then Eoﬁ - - |

Q& - BRecoxds? : A. wws A period of
three years,

Q. | Ckay., And these are made at the time this information
1s given to you? : A, Yes.

Q.  Now, what other information is contained om the big
dacuﬁent besides the date, the individual's name, th@'agent?
What about on the left where it says, "Date, October 30th,
1975," could you expiaiu that for us? '

A. Okay, Gctober 30th or in that column there is the date
of travel, |

Q. Okay, A. S¢ it shows there that
the gentleman wanted to travel on October 30th, 1975, Now,

the codes there are the airline codes for the cities, .and
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 fifteen in the afternoon, arriving im Toronto at twelve

YXU, from YXU, that is the airline city code for London,
atario, to YYZED, which was the airline city code for
Toremto, then the line that the mfsm travels on, in this
case was AC, which was Alr Canada, fugm numbexr 704, in Y
class, which is your economy cless, departing London twelve

forty-five, And there he connected from Toromto to SFO
which is San Prancisco on American Alrlines , Eiight ‘205,
which left at four fifteen and arrived into San Francisco
at seven fifty-one p.m,

Q. On the 30th of Octobexr? A. On the 30th of
Octm::. .

Q. Okay., Let me write some of that down then,
A, 'I‘hen‘en the far right column 18 the status and ‘\,.‘the fare,
If it is a confirmed flight we just put a tick beside it. As
you can gee, both of those flights were confirmed
immediately and then the fare breskdown as to what he paid,
or what we charged him for the ticket,

Q  Can you tell us about that fare breakdown? I néti.ca
there is $23,00°7 . A. Well, the

$23.00 is the fare from London, Ontarie, to Toromto, The
$168,00 £{s the fare from Toronte to San Francisco, This is
one-way fare, economy class., That totalled $191,00. Then
there was an $8.00 Canadian departure tax, making a grand
total of §199,00 that he paid ocur agency for that ticket.

Q.  You also have two other ftems liétad. Can you tell us
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what those are? A Yeg, the second ftem 1s
ox cash register receipt which I made up to Mr. Ismail for
the money he paid for his ticket, and it just shows om
Qctobey 29th,1975:, a receipt was made out to Mr, D, Ismail,
showing that he paid for an American Airways ticket for a
total of $199.00, 4nd as you can see, we have on the bottom,
almost right to the bottom on the left-hand side, October 30th
which is for our accounting purposes the date of the travel,
There £s my initials undameath there and he paid for that in
cash because I have the cash section ef’tha: ticked off, and
it was our cash register receipt 6906,
Q.  And the final ocne? A, "I‘he final one s
a photostatic copy of the actual airline ticket I made out for
him. That is an American Afirlines ticket. You mint: me to
give the number, also? '
Q. No, I think that is sort of aelf‘-exp‘lanat:ory..
A-  And it shows on the ticket, froni London, Ontario, the
fare breakdown, and it has our travel agency stamp on the
right-hand corner with the date the ticket was issued,
Q  Great, I'll give you back your originmals, Thanks for
explainiag those for us.

- Now, Mr, Ismail purchased a one-way ticket?
Yes, sir,
Okay. And he paid cash for that ticket?
Yes,
And the total of éhe cash was $199,007?

e r o
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A, Yes, sir,
Q. Now, can somebody purchase a return ticket from you,
too, both ways? A Yes, sir,
Q- Is that the common way a-f dbmg 1t7?

MR, PESTARINO: Excuse me, 1f Your Honor please,
I think that 18 calling for the opinion aend conclusion, what
is common,

mﬁ: COURT: Well, he is an airline agent,

MR, PESTARINO: I don't think that there is any
-- all right. 1I'll withdrew the objection, |

THE WITNESS: Would you repeat the question?

MR, ROBINSON: Yes. o

Q. (By Mr. Robinson) If scmebody wanted to come from
Canada -- strike that,

1f somebody wanted to come from Canedas to the
United States and then return to Canada could they purchase
a both-ways ticket from you? |
A. A return ticket, yes, 2
Q. Okay. And is there any sort of a discount for
purchasing a both-ways ticket from you? Do they ssve any
woney by doing that? A Sometimes they
can, It depends on how leng they intend to stay in the
othex country, They have excursion fares which you can use,
Q. My. And suppose somebody was indefinite about the
length of time they intended to stay in the other county,
could they still purchase a round triﬁ ticket from you?
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A, Yes, they could stil& purchase a round trip ticket and

leave the return as an open ticket where they paid for the

ticket but no actual return reservations have been made.

Q- In your experience, Mr. Borg, in the travel agency

business, how long have you been doing it?

A- I have been in it as a travel agent for three end a halﬁ

years,

Q.  And your experience in dealing with citizens that are

leévingVCanada to go to another country and then return, do

they usually buy a round trip ticket or usually buy a one-

way ticket, or can you tell us?

A.  Well, it is ﬁora or less fifty fifty. A lot of people

kndw they are going to come back and they generally

purchase the return ticket beforehand, so th#t i3 less cash

they have to carry with them and something less they have to

worry about., But generally, we do have people that don't

know how long they are going’ta be away for and they decide

they are not going to be saving any money, they decide to

purchase a one-way and purchase a return at their destination,
MR, ROBIRSON: I have nothing further,

CROSS-EXAMINAT ION

BY MR, FESTARINO: |

Q- So the fact that a one-way ticket was purchased creates

no eignificarce in your mind does it, as to what a person is

going to do or what he wants to do?

A. No, sir, ‘
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A At a convention, an Assyrian convention.

o What city was that located? A I think it was
P1i ~=
3 Does Chicago ring a bell? A Chicage or Hartford,

Connecticut., I can't remember.
2 And &uring that period of time from approximately -- what
is it, eight years ago? A I would say.

2 Okay. From approximately eight years ago, and S0 we
have a reference date can we call it 19672

A  Whatever goes back eight years.

g Well, 1975 minus 8 is 1%967. 1Is that fair?

A Okay. Fair, _

[+ So from 1967 until October the 30th, 197%, had you ever
seen Mr. Ismail? A, Yes. '

Q@  Okay. Where had you seen him? A I have seen him
at other conventions. We have these conventions annually
and in varying cities whare there are Assyrian communities.
0 Bo is it fair to say you would see him a minimum of
once a year? A Perhaps if he made the canv@ntion.

Q D§ you recall how many times he made these conventions
in that eight-year period? A I really don't remember.
Various times.

Q0 Okay. Now, when had Mr. Ismail called you to let you
know that he was coming to San Francisco?

A He called me, well, he called me on various occasions,

but he called me a week prior to coming.




